C uenbto ynyylieHns KayecTsa obcnyKnBaHmA Ntoael ¢ MHBaIMAHOCTBIO U MHbBIX MaNoOMOBUAbHbIX Fpynn
HaceneHns NPu Ux TM4HoOM npucytcTeumn B opuce AO «[leHn3baHK MockBa» npeanaraem:

e Bxog B busHec-ueHTp 0b6opyaoBaH NAaHAYCOM U IMdTaMK.

e Ecnu Bam CNI0XKHO nonactb B oduc, obpatnuTech K coTpyaHuKam OGU3Hec-ueHTpa Ha NepBOM 3STake.
OHK CBAXKYTCA C COTPYAHMKaMKn BaHKa, KoTopble BCTPeTAT Bac u nomoryT gobpatbca Ao oduca u
3aTem NpoBoAAT 0bpaTHO.

e JlloAM C WHBANAMAHOCTbIO, a TaKXe M3 4YUCAa WHbIX MANOMOBWUAbHBLIX FPYMNMn HaceneHus,
06CcNyKMBatOTCA BHe odepeaun. A 3Toro o6paTuTech K COTPYAHMKY Ha pecenLuH.

e Bbl moxeTe nponTh B opuc baHKa c cobakon-npoBOAHNKOM.

e B uensax ucnosnb3oBaHua dakcumune Bam Heobxoammo npenoctaBiaTb B BaHK HoTapuasbHoe
CcBMAETeNbCTBO 06 YyAOCTOBEPEHUWU TOMAECTBEHHOCTU COOCTBEHHOPYYHOW noANMUCUM /Mua C
WHBAZIMAHOCTbIO MO 3pPeHUi0 C (PaKCUMUIbHBIM BOCMPOU3BEAEHNEM €ero CobCTBEHHOPYYHOM
noAnucuy; CnpaBKky, NOATBEPKAAOLWYO PaKT yCTaHOBAEHMA UHBAIMAHOCTU MO 3PEHUIO U BblAAHHYIO
denepanbHbIM rocyAapCTBEHHbBIM YUpeXaAeHNeM MeANKO-COLLMANIbHOM 3KCNepPTU3bl.

In order to improve the quality of services for people with disabilities and other low-mobility groups
of the population in their personal presence at the office of JSC Denizbank Moscow, we offer:

* The entrance to the Business Center is equipped with a ramp and elevators.

e If it is difficult for you to get to the office, contact the staff of the Business Center on the ground
floor. They will contact the Bank's staff, who will meet you and help you get to the office and then
escort you back.

¢ People with disabilities, as well as those from other low-mobility groups of the population, are
served out of turn. To do this, contact the reception staff in the office.

* You can go to the Bank's office with a guide dog.

¢ In order to use a facsimile, you must provide the Bank with a notarized certificate of identity of the
handwritten signature of a person with a visual disability with a facsimile reproduction of his
handwritten signature; a certificate confirming the establishment of a visual disability and issued by
the federal state institution of medical and social expertise.



